1.4 kompetentsi
toendusmaterjal

Naited organisatsiooni koolituste viitamisest



James Dodkins said

,, Even the healthiest fish will soon die in the
wrong water. "
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Overall,-aartners are very satisfied with all the factors.
The highest mean evaluation was given fo Invoices & Documents (92 points out of 100) and Barrus Staff (91 points).

Customer Satisfaction Survey, 2024



Business

E-mail structure

Your professional email
address >

Recipient’'s email address ——»

Subject line =

Greeting phrase

Opening line

Body paragraphs

Closing line

Sign-off

Signature (Full Name, Job —» |
Title, Company, Contact
Details)

Source: https://www.tidio.com/blog/how-to-write-a-professional-email/



"I've learned that
people will forget what you
SAID,
people will forget what you
DID,
but people will never forget

how you made them
FEEL.”

Maya Angelou
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