Kusimustiku
fragment

When thinking about the upcoming day of the workshop and your experience with customers: what topics
would you like us to cover (where you need help) and what are your expectations? *




Kusimustiku
fragment

Please write what is your role in -

(It's about considering what you do daily and for whom you do it.) *

How satisfied are you with your work? *

Not satisfied at Extreemly
all In between satsified

Please write what makes you most happy in your work (what do you like and/or what makes you happy)? *

Please write what annoys you the most about your work (what is difficult for you and/or what makes you
sad/frustrated)? *



Kusimustiku
fragment

What do you think, how your customers would evaluate your performance?

How satisfied they are?

*

Not satisfied at Extreemly
all In between satsified

Please name, what criteria they would point out as positive? *

Please name, what criteria they would point out as negative (that needs improvement)? *



Tulemuste esitlus koolitusel




Tulemuste esitlus koolitusel

Expectations:

Clarity in

communication |

Self-expression and
communication
process




Tulemuste esitlus koolitusel

10

How satisfied are you with your work?
%

I ( 5,56 (N=1)|
N [ 16,67 (N=3) |

N | 27,78 (n=5) |

.00
I [ 11,11 (N=2)
I | 5,56 (N=1)
I | 5,56 (N=1)

27,78 (N=5)

30




Tulemuste esitlus koolitusel

What do you like about your job?

being_heard

contribution
intelligent_processes

interesting_processes right p|ace

working_systems  trust

imortant_work

recognizion relations

WO rk_e nV| rOment supporting everyone_hands_on

reSl:;IaIEeireationﬂka ﬂ eXi b i | i'ty team_lead
e LE @ [T team._events

impact _
solve_problems complexity



Tulemuste esitlus koolitusel

What annoys you the most about your work (what 1s
difficult for you and/or what makes you sad/frustrated)?

process_description

colleagues_foreign | k routine |
ambiguity
stress_pressure Iack_lnfprmatlon
condemnation

nothing

lack_feedback _
lack_politeness lack_time
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